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If a child
Do not promise confidentiality , that you must pass
the information on.

Concern that a child, young person or adult at risk is
being or is likely to be abused.

If immediate risk of harm, call 111 and then contact
DSL to inform them and take advice.

If someone is at immediate risk of harm or a
serious crime, ask for their consent to share
information and support them to seek help.

If an adult

For adults and children: make a record of what heard
or observed on the Incident Reporting form as soon as
possible

If historical abuse disclosure made by adult and
abuse happened while person was in ISB care follow
historical abuse procedure.

If there is a concern or allegation about ISB
volunteer or staff, please follow Managing Concerns
and Allegations

If complex and organised abuse
suspected — DSL informs the partner
organisation, and both follow their
organisations safeguarding policies.
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IF CONSENT IS NOT GIVEN
Check if adult has capacity

+ v

NO YES
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If child already has a social worker, share
information according to the child’s plan and
maintain a dialogue with the social worker if
necessary.

Speak to DSL to determine if a safeguarding referral is
needed.

Offer support and advice to adult. Discuss
with DSL
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If a response has not been received within 3
working days, DSL must contact the Local Authority
again to speak to the LADO

The SAME DAY
Follow Local Authority process
FOR A CHILD: Make a Safeguarding referral to local
authority (LADO) where child lives (seek consent from
parents/carers if safe to do so).

FOR AN ADULT: If you have consent or if someone is
at immediate risk or if adult does not have the
capacity making safeguarding referral via local

Safeguarding Adult Board processes, Record detail on
the Incident referral form. Even if the consent is

refused DSL may in some circumstances override the
decision based on risk and inform the authority.
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If DSL decides referral should not be made,
still record details on Incident reporting
form including the reasons.
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ISB Safeguarding Information .

* Designated Safeguarding Leads (DSLs) — Sr Henrietta Szovaki
(Trustee), Br Zainul Sachak

* Locality/Project Safeguarding Leads — To be confirmed
 Safeguarding Policies — www.isb.org.uk/safeguarding

* Incident Reporting Form — www.isb.org.uk/safeguarding

» Accident Reporting Form — www.isb.org.uk/safeguarding

e Safeguarding Enquiries — safeguarding@isb.org.uk
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Safeguarding reporting process flow

Secure and confidential storage area

Incident/ Record details Receive report Create incident

Concern log

e Volunteer e Access form e Report e Record action
observes on ISB accessed by taken on log
situation website Safeguarding sheet
person of details on e Review sheet as
concern Incident form details required
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